Saar’s Customer Satisfaction Survey

July 2014

Thank you for taking a few minutes to answer the following questions. Your preferences and opinions
provide information that can improve your shopping experience with us.

1. How often do you shop at Saar’s Super Saver Foods in Tukwila?

ClLess than 1 time a month
[11-2 times a month
[13-5 times a month

O O 0O O

[OMore than 5 times a month

N

. a. How do you usually travel to shop here?

[IDrive

[LIBus

CJWalk

[(JOther (Please specify)

O o o O

b. Please estimate the time you travel to shop here.

[lLess than 10 minutes
[J10-30 minutes
[130-60minutes

CIMore than an hour

O 0o 0o o

3. How much do you typically spend every time you visit us?

(] [JS30and under

[ [J$31-560

0 [J$61-5100

(] [J$100 and above

4. a. Is Saar’s your primary grocery store? [IYes [ONo

b. Which of the following grocery stores do you shop at most often (Check all that apply)?
[(JSaar’s Super Saver Foods [JSeafood City Supermarket [JSafeway [JGrocery Outlet
CIFred Meyer CTarget [Costco JWinCo Foods COWal-Mart [IBartell Drugs

[OCash & Carry  [CTrader Joe’s 199 Ranch [HUwajimaya [JOther(Please specify)




5. a. How satisfied are you with the following departments at Saar’s?

Very Dissatisfied Very Satisfied
Bakery 1 4 5
Beer and wine 1 4 5
Dairy 1 4 5
Deli 1 4 5
Frozen 1 4 5
Grocery 1 4 5
Health and beauty care 1 4 5
Meat-fresh 1 4 5
Meat-packed 1 4 5
Meat-Seafood 1 4 5
Pets 1 4 5
Produce 1 4 5

b. Please circle the number that best represents how well Saar’s Super Saver Foods in Tukwila meets your

shopping expectations.

Not well Very well
Quality of food 1 4 5
Availability of food (variety, brands, etc.) 1 4 5
Prices of food 1 4 5
Customer service 1 4 5
Store layout 1 4 5
Travel time to store 1 4 5
Buying locally grown foods 1 4 5
Your overall shopping experience with us 1 4 5




6. a. What time during a day do you usually shop at Saar’s?
(] [Daytime [INighttime [JBoth

b. Do you feel safe while shopping inside the store?
[ UYes LINo

C. Do you feel safe in our parking lot?

[J OYes CINo

6. Please check the statements that you agree with.
a. [l shop at Saar’s because it is the nearest grocery store to where | live.
Ll shop at Saar’s because | prefer it over other grocery stores.
b. [l prefer well-known name brands over generic or store brands.
Il don’t pay attention to the brand, but only care about the quality of the product and price
c. I prefer to have a broad selection in brands when | am looking to buy a particular item.
I prefer to spend less time shopping and don’t care for having a broad selection of an individual product.
d. Ol prefer large chain grocery stores.

L1 prefer smaller local grocery stores.

7. What other services would you like to see at our store (check all that apply)?
00 [Banking

0 [Coffee Shop

[1 [OFood court/Restaurants

(1 [OPharmacy/Compounder

0 [OLiquor Sales

[0 [OVideo/DVD Rental

[l OFloral

[J [Other (Please list, and you can also list food options you want here)




8. As a customer of Saar’s, what further recommendations would you like to give us/what do you expect to
see in the future?

9. a. What is your gender?

0 OMale
[0 OFemale

b. What is your age group?

UJUnder 25
[125-34
[135-44
[145-54
[155-64

(165 and above

O 0O o0o0goo.™

c. What is your household size?
d. What is your estimated annual household income?

[1S10,000 and under
(1$10,001-5$25,000
(1$25,001-540,000
[1540,000-$55,000
[J$55,001 and above

]I prefer not to disclose

O 0O 00god™

e. Which neighborhood are you currently living in?

[ICascade View
[IMcMicken Heights
[IRiverton

[IFoster

[ITukwila Hill
[IRyan Hill
[IAllentown
[IDuwamish
LIThorndyke
[ISouthcenter
[(JOutside Tukwila (Please specify)

N Y O IO B O

[INot sure? Please provide the nearest cross street to where you live.



http://en.wikipedia.org/wiki/Allentown,_Washington

f. What language do you use most commonly?

LIEnglish

[CJArabic 4 2
[JSpanish espafiol
[JSomali Soomaali
[ISerbian/Bosnian/Croatian cpricku/bosanski/hrvatski
[IRussian pycckuii

[IVietnamese Viét

[OIMandarin/Cantonese 13

[JOther (Please specify)

OO0 o0oogooood™

Thank you very much for your participation! We are excited to bring you more healthy food options in the
near future, and glad that you are interested in lending your knowledge to helping Tukwila grow.



http://www.tukwilawa.gov/accessgd/bosnian.pdf

