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VOLUNTEER

Organization Information:
Seattle Southside is a national award
winning destination marketing organization
and visitor center that represents the
Cities of Tukwila, SeaTac, Kent and Des
Moines and we offer dynamic volunteer
opportunities. Our volunteers experience
various Facets oF the tourism industry,
have an opportunity to make connections
with the leading trade proressionals and
build their customer service skills by
assisting visitors From all over the world.

Job Functions:

Perform a variety of visicor
information/concierge and event support
services. Volunteers may have telephone
and direct customer contact and must be
able to provide a service that errectively
represents the Seattle Southside
customer Priendly brand.

Essential Functions:
1. Greett and engage visitors,
2. Pre assemble packets ror individual

A p p | y tOd ay customizZation ot laer date

Qualifications:

1. Knowledgeable albout tourism venues in

the area.

O Call 206-575-2489 2. Positive and proressional atticude - o
people person.

3 Excellent customer service skills,

(O Stop by the Visitor Center

(O Vistt SeattleSouthsidecom

(O Emall Info@SeattleSouthide.com
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