
City of Tukwila
Washington

OrdinanceNo

ANORDINANCEOFTHECITYCOUNCILOFTHECITYOFTUKWILA
WASHINGTONESTABLISHINGNEWREGULATIONSREGARDING
WATERANDSEWERBILLLEAKADJUSTMENTSTOBECODIFIEDAT
TUKWILAMUNICIPALCODESECTIONS1404245WATERBILLLEAK
ADJUSTMENTSAND1416055SEWERBILLLEAKADJUSTMENTS
PROVIDINGFORSEVERABILITYANDESTABLISHINGANEFFECTIVE
DATE

WHEREAStheCityCouncilrecognizesthatTukwilacitizensandbusinesses
occasionallyincurexcessivewaterandsewerchargesrelatedtowaterleaksand

WHEREASsuchexcessivechargesariseatthesametimethatsignificantexpenses
areincurredintherepairofsuchleaksand

WHEREAStheCityCouncilhasdeterminedthatitisinthebestinterestof
Tukwilacitizensandbusinessestoprovidereliefforexcessivewaterandsewercharges
relatedtowaterleaks

NOWTHEREFORETHECITYCOUNCILOFTHECITYOFTUKWILA
WASHINGTONHEREBYORDAINSASFOLLOWS

Section1RegulationsEstablishedTukwilaMunicipalCodeSection1404245
WaterBillLeakAdjustmentsisherebyestablishedtoreadasfollows

1404245WaterBillLeakAdjustments

CityAdministrativePolicyNo30014UtilityLeakAdjustmentPolicyishereby
adoptedandincorporatedintothischapterbyreferenceasiffullysetforthhereinandis
attachedasExhibitATheFinanceDirectorisrequiredtomaintaintheadministrative
leakadjustmentpolicyChangestothepolicyrequireapprovaloftheCityCouncil
FinanceandSafetyCommittee

Section2RegulationsEstablishedTukwilaMunicipalCodeSection1416055
SewerBillLeakAdjustmentsisherebyestablishedtoreadasfollows

1416055SewerBillLeakAdjustments

CityAdministrativePolicyNo30014UtilityLeakAdjustmentPolicyishereby
adoptedandincorporatedintothischapterbyreferenceasiffullysetforthhereinandis
attachedasExhibitATheFinanceDirectorisrequiredtomaintaintheadministrative
leakadjustmentpolicyChangestothepolicyrequireapprovaloftheCityCouncil
FinanceandSafetyCommittee

Section3SeverabilityIfanysectionsubsectionparagraphsentenceclauseor
phraseofthisordinanceoritsapplicationtoanypersonorsituationshouldbeheldto
beinvalidorunconstitutionalforanyreasonbyacourtofcompetentjurisdictionsuch
invalidityorunconstitutionalityshallnotaffectthevalidityorconstitutionalityofthe
remainingportionsofthisordinanceoritsapplicationtoanyotherpersonorsituation
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Section4EffectiveDateThisordinanceorasummarythereofshallbepublished
intheofficialnewspaperoftheCityandshalltakeeffectandbeinfullforceandeffect
fivedaysafterpassageandpublicationasprovidedbylaw

PASSEDBYTHECITYCOUNCILOFTHECITYOFTUKWILAWASHINGTON
ataRegularMeetingthereofthis c N dayof CC170C 2009

ATTESTAUTHENTICATED
r

ChristyOFlahetyCMC

OfcfieeoftheCi Atto

APPROVED AyO ATMBY

AttachmentExhibitA AdministrativePolicy30014
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TITLE UTILITYLEAKADJUSTMENTPOLICY

10 PURPOSE

20 ORGANIZATIONAFFECTED

30 REFERENCES

40 POLICY

CITYOFTUKWILA
ADMINISTRATIVEMANUAL

ExhibitA

Toprovideaprocedureforapprovalcalculationandadjustmentofwaterand
sewerchargesSinglefamily Nonsinglefamilyaccountclassificationswhere
excessivewaterconsumptioncanbeattributedtoawaterleak

41 Thepropertyownerortheiragentmustrequesttheadjustmentinwriting
bycompletingarequestformlocatedattheFinanceDepartmentinCity
HallorontheCityswebsiteRequiredinformationshallinclude

a Name service address where leak occurred and account

number

b Descriptionofleakanddaterepaired
c Copyofrepairbillormaterialsreceipts
dSignatureofcustomer

42 UponreceiptofthecompletedrequestformarepresentativeoftheCity
PublicWorksdepartmentwillconfirmthroughvisualinspectionthatthe
leakhasbeenrepaired

43 FollowingconfirmationofrepairFinancepersonnelwilladjustnomore
thantwobillingcycles2monthsSinglefamilyaccounttypeswillhave
water only adjusted Nonsingle family account types where the

customerssewerbillmaybebasedonthewaterconsumptionwillbe
allowedanadjustmenttothewaterCitysewerandMetrosewercharge
provideditcanbeconfirmedtothesatisfactionoftheFinanceUtilities
Supervisorthattheadditionalwatervolumewasduetotheleakanddidnot
enterthesanitarysewersystem

44 Theconsumptionusedtodeterminetheleakadjustmentamountwillbethe
actualconsumptionfromthesamebillcycleofthepreviousyearifthe
currentresidenttenantalsooccupiedthespaceduringthesameperiodin
theprioryear

45 Forpropertyownerswhohavebeenownersforlessthanoneyearorin
situationswherethecurrenttenantdidnotoccupythesamespaceinthe
previousyeartheconsumptionusedtodeterminetheleakadjustment
amountwillbeoneofthefollowing



TITLE UTILITYLEAKADJUSTMENT
POLICY
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Anaverageofthewaterconsumption inthethree

completebillingcyclesimmediatelyprecedingthebill
cycleinwhichtheleakbegan

ii Intheabsenceofthreecompletepriorbillingcycleswater
consumptionaftertheleakrepairiscompletecanbeused
toestimateconsumptionduringtheleakperiod

46 Oneleakadjustmentper12monthperiodperaccountwillbeauthorized
Ifanadditionaladjustmentrequestissubmittedforanaccountinthenext
orfollowingyearstheFinanceUtilitiesSupervisorwillconsultwiththe
WaterUtilityEngineertodetermineiftheCitywillrequirethecustomerto
completeextensiverepairstotheservicelineandorfixtures

47 Propertyownerswillbeeligibleforaleakadjustmentifthetotaldollar
amountoftheadjustmentforbothwaterandsewerisgreaterthan5000
or2500forawateronlyaccountnottoexceedacreditof50000for
wateronlyadjustmentsAdjustmentsarelimitedtonomorethan500000
foranycombinationofwaterandorsewerchargesregardlessofthetype
ofcustomer

48 Leakadjustmentsshallhavethefollowingrequiredapprovals
a50000orless FinanceUtilitiesSupervisor
bGreaterthan50000andupto500000 FinanceDirector

49 IfthepropertyownerdisputesthedecisionmadebytheCityinwhichthe
disputedamountexceeds50000heorshemaysubmitawrittenrequest
totheCityofTukwilaFinanceDirectorforanadministrativereviewofthe
adjustmentbytheCityCouncilUtilitiesCommitteeRecommendationsfor
leakadjustmentsmadebyUtilitiesCommitteewillbesubmittedtothefull
CityCouncilforfinalconsiderationandapprovalSuchrequestshould
identifythepropertydescribetheleakandrepairandstatethebasisfor
therequestforanadministrativereviewTheFinanceDirectormustreceive
thewrittenrequestforadministrativereviewwithin15daysfromthedate
theCitypostedtheadjustmenttotheaccount Pendingthedecisionon
thisreviewthecustomerwhorequestssuchreviewmustcontinuetopay
thedisputedchargeasbilleduntilthewrittendecisionoftheFinance
Directorisprovided Adecisionofsuchanadministrativereviewwillbe

providedwithin30daysofreceiptofthewrittenrequestforadministrative
review UponthewrittendecisionoftheFinanceDirectorifanaccount
hasbeenincorrectlychargedtheaccountwillbeadjustedaccordinglyto
coverallbillingsoccurringduringtheadministrativereviewandallbillings
thatprecededthedateofreceiptofthewrittenrequestforreviewin
accordancewithCitypolicy



TITLE UTILITYLEAKADJUSTMENT

POLICY

Title InitiatingDepartment
UTILITYLEAKADJUSTMENTPOLICY FinanceDepartment
EffectiveDate Supercedes MayorsOfficeApprovalSignature
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